
LETTER OF ELECTION 

The undersigned Subscriber requests BellSouth Telecommunications, Inc. (Company”) 

provide LMegaLinkR service (ML) at the -Birmingham Main and Toll office and 

Subscribefs location a1 -34“ St. South Birmingham, Alabama 205-11189-5118 

Important tariff provisions relating to ML are set forth herein: 

1. The Company will furnish, install, maintain and provide maintenance of 
channel services for ML in accordance with the Company’s lawfully . 
filed tariffs. The tariffs provide the basis for h s  Agreement with the 
Subscriber. The Agreement period shall begin the day ML is installed. 

2. The Subscriber agrees to pay the Company for the provision of ML 
(“Service”). The Service shall be offered for variable rate periods with rates 
based on lengths of 56 months (payment periods may be selected born 24 
months to 48 months at 36 month rates), 60 months @ament  periods may be 
selecred kern 49 months to 72 months at 60 months rates), or 84 months 
(payment periods may be selected kom 73 months to 96 months at the 84 
month rates). Tills monthly rate will continue for the elected service period and 
will not be subject to Company inidared change during such period. 

The monthly rates for facility mileage, basic system capacity and feature 
activation in effect at the time the Service is installed andor as of the 

service 
service period 
services provided by 
exchange network access 
connected to ML, may be 

order application date will be in effect until the expiration of the 
chosen by the Subscriber. Other rates applicable to other 

and private line channel services, that are 
the Company, including but not limited to, individual 

increased during this period. 

3. Recognition of previous service will be given to the Subscriber who renews an 
existin? contract arrangement, for the same or larger systern(s) and all 
associated rate elements at the same location(s), provided that the length of the 
new contract arrangement is a minimum 24 month service period or 
equals/exceeds the remaining service period of the original contract 
arranzement, whichever is p a r e r .  

4. Recognition of previous service will be given to the month-to-month 
Subscriber with a service date of January 1 ,  1994 or later who converts to a 
contract arrangement, provided the minimum service period has been met. For 
the Subscriber whose service date is January 1, 1994 or earlier, recopnition 
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previous servict&lLbe given backto.theactual service date. 

5. The service period for this Agreeme& shall be 
The recurring and nonrecming charges for items under this Agreement 
are: 

60 months. 

Local Channel 
Smartring termination 

1 S137.00 ILDTV 
1 s12.00 SHHCA 

6 .  In the event that any item of the Senice is terminated prior to the expiration of 
the service period, the Subsmier  shall pay a termination liability charge as 

specified in the W. In Florida, Georgia, and South Carolina, moves of service 
that meet a l l  criteria as stated in B2.4 of the Private Line Services Tariff shall 
not be subject to Termination Liability. 

7 .  At the expiration of the service period, the Subscriber may c o n h u e  the Service 
according to renewal options provided under the tariE If the Subscriber 
not elect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
regulations and rates then in effect. 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension of service is not permitted for ML Service. 

9. The Subscriber a p e s  to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of the ML prior to the time it 
is placed in service. 

10. In the event the Service requested by the Subscriber is canceled prior to the 



establishmentofService, butafterthe dare.oford&g reffectedhaciqthe 
Subscriier is required to reimburse~the Company for all expenses incurred in 
handling the request before the notice of cancellation i s  received. Swh charge 
however, is not to exceed the sum of all charges which would apply if the work 
involved in complying with the request had been completed 

* '* 

11. Equipment may be transferred to another Subscriber at the same location upon 
written concurrence of the Company. The new Subscriber to whom the 
Service is transferred will be subject to all tariff provisions and equipment 
con@gurations currently in effect for the present Subscriber. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subjecr to and controued by the provisions of the 
Company's lawfully filed tariffs, including any changes therein as may be 
made kom time to time. 

Date Jm 5, XCO 

Title Executive Vice presidem 

BELLSOUTH TELECOMMUNICATIONS, INC 

Signature Date 

Printed Name J a m i e  H. Hodges Title - Regional Account Executive 
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AIDB 
Established 1858 

Institutional Advancement 

Letter of Appeals 
Schools and Libraries Corporation 
Box 125-Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

AttLickwarrI IJ 
August 9,2002 

Jessica L. Edrmston 
P.O. Box 698 
205 East South Street 
Talladega AL 35160 

Facsimile 256-761-3352 
jedmi@aidb.state.al.us 

Phone 256-761-3470 

Dear Sir or Madam: 

The Alabama Institute for Deaf and B h d  (AIDB) respectfully requests the Schools and 
Libraries Corporation to review this letter of appeals for Funding Year 2001-02, 
regardmg a Commitment Adjustment to Form 471 Application Number 222433, Funding 
Request Number 555689 (Attachment A, 4 pages. Will be sent through the United States 
Postal Service.). 

The Commitment Adjustment Letter, dated June 4, states, “On the origmal application 
the applicant asked for S 12,9 16.66 per month for only 9 months of the funding year. 
During the review, the contract was changed to Tariff service. This resulted in the 
applicant receiving a commitment for 12 months as opposed to the original request. Thls 
error resulted in the applicant receiving an over commitment of 1634,874.98 which must 
be removed fiom the funding request.” 

On the 471 Application, 222433, AIDB sited the service start date as 07/01/2001, 
according to t h ~ s  particular fundmg period. AIDB has had a contract with the said FRN 
for 10 years (See Attachment B. Will be sent via the U.S. Postal Service.). During this 
particular funding period, the contract would expire on 3/29/02 as stated on the 471 
Application. However, AIDB would immediately renew the contract with BellSouth and 
service would continue for the entire 12-month period as indicated on the renewed 
contract, (Attachment C. Will be sent via the U.S. Postal Service.). AIDB is also required 
to have its telecommunications service with BellSouth since it is the State of Alabama 
contract. 

The SLD Commitment Adjustment Letter states, “On the original application the 
applicant asked for $12,916.66 per month for only 9 months of the funding year.” 
Although correct, AIDB did not intend for the service to end at nine months, but to 

EO. Box 698 - 205 E. South Street, Talladega, Alabama 35161 (256) 761-3206 www.aidb.org 
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continue for the full 12 months and then for another five years (Again, reference 
Attachment C). The contract with BellSouth Telecommunications, FRN 555689, has 
always been an on-going service and has always been for 12 months of service. 

After receiving t h ~ s  correspondence, AIDB called the SLD Help Line on June 13,2002, 
and spoke with a Ms. Cathy Carly. Ms. Carly stated that the information in her system 
indicated that there was not a problem that the discrepancy between the 9-month and 12 
month issue relating to this particular FRN had been remedied. I asked Ms. Carly if there 
was somethmg else I needed to do, such as an Appeals or any another type of paperwork. 
She indicated that I did not have to write an Appeal, file a Form 500 or fill out any type 
of paperwork. 

I then called BellSouth Telecommunications to tell them that the issue regarding being 
funded for only 9 months instead of 12 months was resolved. As ofJune 13, BellSouth 
had not yet received any correspondence from the SLD. BellSouth further indicatedthat 
their office would need some type of documentation fiom the SLD stating that the issue 
had been resolved. 

I again called Ms. Carly on June 14, indicating that BellSouth needed documentation in 
order to continue to credit our bills. Ms. Carly stated that BellSouth could call the SLD 
Accounting office to dxuss. BellSouth called me August 1 to discuss the issue, however 
I was out of the office unhl August 5. We spoke again August 9, with BellSouth relaying 
to me that AIDB was going to have to reimburse the company for over credits, totaling 
$26,039.14, since the issue had not been resolved by the SLD. 

On June 11 when receiving the Adjustment letter bom the SLD, I had already begun to 
drat? an Appeals to the SLD before speaking to SLD representative, Ms. Cathy C x l y  on 
June 13. She advised me that the issue had been resolved and that an Appeal was 
unnecessary. In fact, she advised that no additional paperwork was necessary. This turns 
out not to be true and now, t lus Appeal is being filed after the 60-day period allowed by 
the SLD. And, now, after facing mandated cuts by the Alabama State Legislature and a 
reduced State appropriation, AIDB is being asked to reimburse more than $26,000 to a 
company it has had an established contract with since 1992. 

Please consider this document and its enclosures to be a formal request for an appeal of 
the Commitment Adjustment Letter, dated June 4,2002, received June 11, regarding 
Funding Year 2001-2002 andForm 471 Application Number 222433, FRN 555689. 
AlDB requests that the SLD grant a decision that ADDB can receive reimbursements for 
the full 12-month period instead of only nine months. Thauk you for your consideration. I 
look forward to hearing from you. 

Sincerely, 

Jessica L. Edmistoa 
Assistant Director, 
Grants and Communications 

c&LdJG.- 8- d - L  



Universal Service Administrative Company 
Schools & Libranes Division 

Administrator’s Decision on Appeal 
December 10,2002 

Jessica L. Edmiston 
Alabama Institute for the Deaf and Blind 
PO Box 698,205 East South Street 
Talladega, AL 35160 

Re: Application Number: 222433 
Funding Request Number: 555689 

Commitment Adjustment Letter Date: 
Date Appeal Received: August 12,2002 

Funding Year: 2001-2002 
June 4,2002 

Our records show that your appeal was received more than 60 days after the date your 
Commitment Adjustment Letter was issued (see dates above). The Federal 
Communications Commission (FCC) rules require applicants to submit appeals so 
USACiSLD receives them within 60 days of the date that the relevant Commitment 
Adjustment Letter was issued. (See “Appeals Procedure” at 
http:l/www.sI.universalservice.or~referencelAppealsProcedureYR4.asp ) The FCC rules 
do not permit the SLD to consider your appeal. If you wish to continue this process, you 
may submit a new appeal via the United States Postal Service, stating the impediment to 
your filing your appeal within the original time, to the FCC at the following address: 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

If you are submitting your appeal to the FCC by means other than the United States 
Postal Service, check the SLD web site for more information. Please reference CC 
Docket Nos. 96-45 and 97-21 on the first page of your appeal. The FCC must 
RECEIVE your appeal WITHIN 60 DAYS OF THE ABOVE DATE ON THIS 
LETTER for your appeal to be considered filed in a timely fashion. Further 
information and new options for filing an appeal directly with the FCC can be found in 
the “Appeals Procedure” posted in the Reference Area of the SLD web site, 
www.slluniversalservice.org,or by contacting the Client Service Bureau at 1 -(888)-203- 
8100. 

Schools and Libraries Division 
Universal Services Administrative Company 

Box I 25  -Correspondence Unlt. 80 South Jefferson Road, Whtppany, New Jersey 07981 
Vis11 us online at: htrp-/~.sl.unrversalservrce.org 



AIDB 
Established 1858 

Institutional Advancement 

Letter of Appeals 
Schools and Libraries Corporation 
Box 125-Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 0798 1 

Jessica L. Edrmston 
P.O. Box 698 
205 East South Street 
TaJIadega, AL 35160 - 
Phone 256-76 1-3470 
Facsimile 
jedmi@aidb.state.aI.us 

256-76 1-3 3 5 2 

Dear Sir or Madam: 

The Alabma Lnstitute for Deaf and Blind (AIDB) respectfully requests the Schools and 
Libraries Corporation to review this letler of appeals for Funding Year 2001-02, 
regarding a Commitment Adjustment to Form 471 Application Number 222433, Funding 
Request Number 555689 (Attachment A, 4 pages. Will be sent through the United States 
Postal Service.). 

Tne Commitment Adjustment Letter, dated June 4, states, “On the original application 
the applicant asked for $12,916.66 per month for only 9 months of the h d i n g  year. 
During the review, the contract was changed to Tariff service. This resulted in the 
applicant receiving a commitment for 12 months as opposed to the original request. This 
error resulted in the applicant receiving an over commitment of $34,874.98 which must 
be removed koom the funding request.” 

On the 471 Application, 222433, AIDB sited the service start date as 07/01/2001, 
according to this particular funding period. AIDB has had a contract with the said FRN 
for 10 years (See Attachment B. Will be sent via the U.S. Postal Service.). During this 
particular funding period, the contract would expire on 3/29/02 as stated on the 471 
Application. However, AIDB would immediately renew the conaact with BellSouth and 
service would continue for the entire 12-month period as indicated on the renewed 
contract, (-kttachment C. Will be sent via the US. Postal Service.). AlDB is also required 
to have its telecommunications service with BellSouth since it is the State of Alabama 
contract. 

The SLD Commitment Adjustment Letter states, “On the original application the 
applicant asked for $12,916.66 per month for only 9 months of the funding year.” 
Although correct, AIDB did not intend for the service to end at nine months, but to 
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continue for the full 12 months and then for another five years (Again, reference 
Attachment C). The contract with BellSouth Telecommunications, FRN5.55689, has 
always been an on-going service and has always been for 12 months ofservice. 

After receiving this correspondence, AIDB called the SLD Help Line on June 13,2002, 
and spoke with a Ms. Cathy Carly. Ms. Cady stated that the information in her system 
indicated that there was not a problem that the discrepancy between the 9-month and I2 
month issue relating to this particular FRN had been remedied. I asked Ms. Carly ifthere 
was somethug else I needed to do, such as an Appeals or any anothertype of paperwork. 
She indicated that I did not have to write an Appeal, file a Form 500 or fill out any type 
of paperwork. 

I then called BellSouth TeIecommunications to tell them that the issue regarding being 
funded for only 9 months instead of 12 months was resolved. As of June 13, BellSouth 
had not yet received any correspondence !?om the SLD. BellSouth further indicated that 
their office would need some type of documentation h m  the SLD stating that the issue 
bad been resolved 

I again called Ms. Carly on June 14, indicating that BellSouth needed documentation in 
order to continue to credit our bills. Ms. Carly stated that.BellSouth could call the SLD 
Accounting office to discuss. BellSouth called me August 1 to discuss the issue, however 
I was out-of the office until August 5 .  We~spoke again August 9, with BellSouth relaykg 
to me that AIDB was going to have to reimburse the company for over credits, totaling 
$26,039.14, since the issue had not been resolved by the SLD. 

. -  

On June 11 when receiving the Adjustment letter &om the SLD, I had already begun to 
draft an Appeals to the SLD before speaking to SLD representative, Ms. Cathy Carly on 
June 13. She advised me that the issue had been resolved and that an Appeal was 
unnecessary In fact, she advised that no additional paperwork was necessary. Thls turns 
out not to be true and now, this Appeal is being filed after the 60-day period allowed by 
the SLD. And, now, after k i n g  mandated cuts by the Alabama State Legislature and a 
reduced State appropriation, AIDB is being asked to reimburse more than $26,000 to a 
company i t  has had a n  established contract with since 1992. 

Please consider this document and its enclosures to be a formal request for an appeal of 
the Commitment Adjustment Letter, dated June 4,2002, received June 11, regarding 
Funding Year 2001-2002 and Form 471 ApplicationNumber 222433, FRN 555689. 
AIDB requests that the SLD grant a decision that AIDB can receive reimbursements for 
the full 12-month paiod instead of only nine months. Thank you for your consideration. 1 
look forward to hearing !ium you. 

Sincerely, 

Jessica L. Edmiston 
Assistant Director, 
Grants and Communications 

aL.4Jr .b  8. dML 



Universal Service Administrative Company 
Schools & Libranes Division 

Administrator’s Decision on Appeal 
December 10,2002 

Jcssica L. Edmiston 
Alabama Institute for the Deaf and Blind 
PO Box 698,205 East South Street 
Talladega, AL 35160 

Re: Application Number: 222433 
Funding Request Number: 555689 

Commitment Adjustment Letter Date: 
Date Appeal Received: August 12,2002 

Funding Year: 2001-2002 
June 4,2002 

Our records show that your appeal was received more than 60 days after the date your 
Commitment Adjustment Letter was issued (see dates above). The Federal 
Communications Commission (FCC) rules require applicants to submit appeals so 
USACISLD receives them within 60 days of the date that the relevant Commitment 
Adjustment Letter was issued. [See “Appeals Procedure” at 
h t ~ : / / w w w . s l . u n i v e r s a l s e M c e . o r ~ r e f e r e n c e / A ~ ~ e a l s P r ~ e d ~ e ~ 4 . a ~  ) The FCC rules 
do not permit the SLD lo consider your appeal. If you wish to continue this process, you 
may submit a new appeal via the United States Postal Service, stating the impediment to 
your filing your appeal within the original time, to the FCC at the following address: 

Federal Communications Cornmission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

If you are submitting your appeal to the FCC by means other than the United States 
Postal Service, check the SLD web site for more information. Please reference CC 
Docket Nos. 96-45 and 97-21 on the first page of your appeal. The FCC must 
RECEIVE your appeal WITHIN 60 DAYS OF THE ABOVE DATE ON THIS 
LETTER for your appeal to be considered filed in a timely fashion. Further 
information and new options for filing an appeal directly with the FCC can be found 
the “Appeals Procedure” posted in the Reference Area of the SLD web site, 
www.sl.universalservicc.or~or by contacting the Client Service Bureau at I-(888)-203- 
8 100. 

Schools and Libraries Division 
Universal Services Administrative Company 

Box I25 - Correspondence Unlt, 80 South Jefferson Road. %lippamy, New lmey  0798 I 
Visit us online ai: htfp/h+wwsl.univenalsendke.og 
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AIDB 
Eskddi.~hcd I858 

Institutional Advancement 
Jani iay 9, 2003 

Jessica L. Edmiston 
P.O. Box 698 
205 East South Street 
Talladega, AL 35 160 
Phone 256-761-3470 
Facsimile 256-761-3352 
jcdnii~2aidb.s~atc.al.us 

Federal Communications Commission 
Office orthc Sccrctary 
445 1 2 ‘ ~  Street, S.W. 
Washington, DC 20554 
CC Docket Nos. 96-45 and 97-21 

Dcar Sir or Madam: 

The Alxbania Iilsritute for Dealand Blind (AIDB) respectfully requests the Federal 
Cornmrinications Commission to rcvicw this letter of appcals for Funding Year 2001-02, 
regarding a Commitment Adjustment to Form 47 I Application Number 222433, Funding 
Rcqucst Numher 555689 (Attachincnt A, 4 pages.). 

The Comniitincnt Adjustment Letter, dated June 4, states, “On the original application 
the applicant asked lor $12,916.66 per month for only 9 months of the funding year. 
Duiiiig the review, [lie coiitrac[ \vas changed to Tariff scrvice. This resulted in the 
applicanl rccciving a coniinitmcnt for 12 months as opposed to the original request. This 
urror rcsulted in the applicant rccciviny an over commitment of $34,874.98 which must 
hc rcrnoved from thc runding rcqucst.” 

On the 471 Application, 222433, AIDB cited the service start date as 07/01/2001, 
according to this particular funding period. AIDB has had a contract wilh the said FRN 
Tor I O  years (See Atkichmcnt B). During this particular funding pcriod, the contract 
would cxpirc on 3129102 a slated on the 471 Application. However, AIDR would 
immediately renew the contract with the service providcr and servicc would continue for 
(he cnlire 12-inonth pcriod as indicated on Ihe rencwed contract (Attachment C.). AlDB 
is also requil-cd to have its tclccornniunications service with BellSouth since it is the State 
of Alabama contract. 

---_ 2- 
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The SLD Commitment Adjustment Lcltcr states, “On the original application the 
applicant asked for $12,936.66 per niontli for only 9 months of the funding year.” 
Although correct, AlDB did not intcnd for the service to end at nine months, but to 
continue for the full 12 months and then Tor mother fivc years (Again, reference 
Altachmcut C). The contract with BellSouth Telecommunications, PRN 555689, has 
always becn an on-going servicc and has always been for 12 months of service. 

After receiving this col-rcspondcncc, AIDB called the Schools and Libraries Division 
(SLD) Help 1.ine 011 Junc 13, 2002, and spokc with a Ms. Cathy Carly. Ms. Carly stated 
that the infomiation in her systcni indicated that  there was not a problem that the 
discrcpancy between the 9-~uonth and 12-month issue rclaling lo lhis paaicular FRN had 
heen remcdicd. I asked Ms. Carly if there was something else 1 needed to do, such as an 
Appeals or any another Lype orpapenvolk. She indicated that I did not have to write an 
Appcal, f i l e  a Form 500 or f i l l  oiit m y  type of paperwork. 

I then called BellSouth Telecommunications lo tell them thal tlie issue regarding being 
funded for only 9 nionths instcad of I 2  inonths was resolved. As of June 13, BellSouth 
had not yet received any correspondence fiom the SLD. BellSouth furthcr indicated that 
thcir office would need some type of documentation from thc SLD stating that the issuc 
Iiad been rcsolved. 

I again callcd Ms. Carly on June 14, indicating that BellSouth needed documentation in 
ordcr to continue to credit our bills. Ms. Carly stated that BcllSouthcould call the SLD 
Accounting office to discuss. BellSouth called inc August 1 to discuss the issue, however 
I was OUI of the officc until August 5 .  Wc spoke again August 9, with BellSouth relaying 
to me t h a t  AlUU \vas going lo have to rcimbursc the company for ovcr credits, totaling 
$26,030.14, since the issue had not been resolved by the SLD. 

On J u n e  1 I ,  when rwciving thc Adjuslmcnt letter from Ihe SLD, I had already hegun to 
draft m Appcals to the SLD before speaking to SLD represcntatjvc, Ms. Cathy Carly, on 
June 13. She adviscd me that thc issuc had hcen resolved and that an Appeal was 
unrrcccssary. In fact, she advised that no additional paperwork was necessary This was 
not accuratc and thus, ALUB submitted an Appcal alter the 60-day period allowed by the 
SLD (Please see Attachincnt D). 

Plcnsc consider this document and its enclosurcs to be a Cormal rcqucst for an appeal of  
thc Conirniimmt Adjustment Ixlter, dated lune 4, 2002, received June 1 1 ,  regarding 
Funding Ycar 200 1-2002 and Foim 471 Application Number 222433, FRN 555689 and 
an appeal or the Administrator’s Decision on Appcal dated December 10, 2002 
(Attachment E). ATDR requests thal Ihe I‘cdcral Communications Commissioll grant a 
dccision that AlDB can rcccive rciinbursements for the ful l  12-month period instead of 
only ninc months since a Schools and Libraries Division representative advised the 
Institute not Lo file any paperwork. Oncc the Institute realized that an Appeal would 
indeed have to be filed, the GO-day window was closed. 
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Tliaiik you for your consitlcration of this issuc. 1 reali7.e the amount o f  time that such a 
process takes, aiid I appreciate your review ofthis matter. 1 look forward to hearing from 
you. Please contact tnc via phonc or email should you rcquire clarification or additional 
i nlormaiion. 

SIticcrcly, 

Jessica L. Edmiston 
Assistant Dircctor, 
Grants and Communications 



Universat Service Administrative Company 
SC~OOIS 8t Lldraries Division 

Jessica L. Edmiston 

205 E S STREET 
TALLADEG&AL 35160 

WA INST FOR DEAF 

. 
t Rer COMMITMENT ADJUSTMENT 

Funding Yea~Z001-2M)2 
Form 471 AppIication Number. 222433 

D€ZAppIiC?Ilt 

Ourroutine reviews of Schools and Libraries Program funding commibnents revealed certain 
applications where funds were committed in wolation of program rules. 

Jn order to be m e  that no funds are used in violation of program rules, SLD must now adjust 
y o u r o v e d  h d b g  commihnents. The purpose of this letter is to make the adjustments to 
your fimding commitments required by program rules. 

FlMDING C O W -  REPORT 

On the pages fallowing this letter, we have provided a Funding Commibnent Report for the 
Form 471 application cited above. The enclosed report includes a list of the FRNs h m  your 
application for which adjuiments are necessary. The SLD is also sending this information 
to your senice provider(s). so preparations can be made to implement this decision 
Immed;ately preceding the Funding Commitment Report, you will find a guide that defines 
each line of the Report 

ds Disbursed to Date amounf exceeds your A d j d  Fundiag 



~. 

2. Identify which Commibneut Adjustment Letter you arc- 
must include the applicant m e  and the Fom 471 Application Number&m'&e t& of this 
Commitment Adjustment Letter. .~ 

~ 
~~ ~ . ~ .  

~ 

. .  

particularFuuding R e q u & N m b e r W  t&i.i th 
When expIaining yourappd mclude the precise t2nguage or text fiu&theCommibn& 
Adjustment Letter that is at the heart ofyour appeal- By pointing usto theexact words that 
give rise to your appeal y o u d  enable us to more readily undastandand respond 
appropriately to your appeal. Please keep your letter to the point and provide 
documentarion to support your appeal Be sure to keep wpies of your correspondence and 
d o c u m a * o n -  

4. provide an original authorized signature on yola letter ofippea~_ 

Please send your appeaI to: LetterofAppeal, Schools and Libm-es Divisiou, Box 125- 
Corespondence Unif 80 South JefferjonRoad Whippany.NJO7981. New options for a g  
an appeal can be found in the"Appeals Procedure" posted in the Reference Area of the SLD 
web site <http://www.sl.univasalservice.org> or by contacting the CIient Service Bureau at I 

. .  

(888)-203-8100- 

While we encourage you to resolve your a p p d  with the SLD &st, you have the option of 
frling an appeal with the Fedaal Communications Commission FCC) viaunited States 
Postal Services: FCC. OEce of the Secretary, 445-12rh Street SW, Washingtou,DC 20554- I 
YOU an: submitting your appeal to the FCC by other than united States Postal Services&heck' 
the SLD web site formore informatiort Please d m c e  CC Docket Nos. 9645  and 97-21 011 
the ~pageofyourappeaLTheFCCmuscRECENEyolnappeafWIT"60DAYSOF 
THE ABOVE DATE ONTHIS LETTER for your w e d  to be 6Iedh atimely fashion. 
Further infomation and new options for filing an appeal directly with the FCC can be found 
in the "Appeals Procedure" posted in the Refe~xnce Area ofthe SLD-web site, 
h ~ ~ / ~ . s L l m i v ~ e r % c e . o r g  or by contacting the client Senric 
8100. 

- ,  

http://www.sl.univasalservice.org


... _. . .  i. . 

Attached to this I 
which a commitment adjusunent is required- We 

. .  . ,*". . . .  
* FUNDING REQUEST NUMBER (FRN): A FmdingRqestN&beriS assiguedbythe 
SLD to eachrequestinBlockSofyourForm471 onceanapplicationhasbeemprocessed 
This number is used to report to Applicants and Service Providers thestatus of iudiviW 
discount funding requests submitted on aForm 471. , .  

SPW (Senice Provider Identification Number): A unique d e r  &signed by the 
Universal Service Adminisnative Company to service providers seeking payment h t h e  ~ ~ 

Universal Service Fund for participating in the universal servicesapport programs- 
. . . .  -. . . ~~~ 

SERVICE PROVIDER: The legal name of  the senice provider- - 
- CONTRACT NUMBER: The number of the contract between the eIigible party and the 
service provider. This will be present only if a contract nlrmbefwas provided ou Form 471- 

* SERVICES ORDERED: The type of service ordered horn the service provider, as show 
onForm471. 

* SITE IDENTIFIER: The E d t y  Number listed m Form 471 for "site speci6c"FRNs- 

- BILLING ACCOUNT NUMBER. The account number that yoursexvice providerhas 
established with you for billing purposes. This will be present only ifaBilling Account 
NumberwasprovidedonyourFom471. 

-ADJUSTED FUNDMG COMMlTbfEW. This represents the adjusted totaI amount of 
fimding that SLD has committed to this FRN. Lfthjs amount exceeds theFunds Disbursed to 
Date, the SLD will continue to process pperly filed invoices up to the new commitment 
Z f l O U I l t  

FUNDS DISBURSED TO DATE: This represents the total funds which havebeen paid up 
to now to the identified serviceprovidaforthis FFN 

- FUNDS TO BE RECOVERED: This represents the amount ofFunds Disburscdtn Date 
that exceed the Adjusted Funding C o d m a t  amount These funds will have to be 
recovered. Ifthe Funds D i s b d  to Date do not exceed the Adjusted Funding COmmitment 

. 



and was clasfied as TeI&mmanic~ons SerViCe. Oa the original application the applicant 
asked fbr$12,916.66 per month for only 9 months of the fimdin~ year. During review  the^ 
contract was changed to Tariffsenice. This resulted in the applicant receiving a commitment 
for 12months as opposed to the original request- This error resulted in the applicant receiving 
an over commiment of $34,87498 which must be removed €tom the funding request 

. 



Apr i l  16, 1993 

HI. 11. P .  Creene, Jr .  
Abbona Inarituta for 

205 E.  South Street 
P. 0. Box 698 
Talladaga.  AI. 35160 

D e a r  Pat, 

TUs is v r i t t e n  to officially thank you f o r  the 84 month S S X  
ContrILcr that you 8Vprovc.i last moseb- 
the &Labmu h 6 t i t U t e  for Deaf and B U d .  I am fiure. IE a 
challenging one. Ihey are ~0x7 fortuna's to have you in ch i s  
capacity aK this time- 

Pat, on the other subject f h t  you and I calked about concerJing 
computorr fot the whole Lnstimte, I w i l l  be g l a d  to help you in 
any uay that I cau. 
interested business leaders LO he lp  you with t h i s  p r o j e c t .  
I would be delighted to serve on chis cxmcil. 

If I,  or my State  Account Team. CM be ,f any sewlce to you 
please do n o t  hee i tato  t o  give us a call. In your t r i p s  to 
Nonrgorrery, if gnu havs auy time I am s a x  R a d y  Fulmec end 
our Stare Account Team would enjoy h a v i q  you ewe by. 
recenrly relocated to new off ice  space a t  469 Sw:h Lavrencc 
Street in Hcntgomcry. 

P a t ,  thank you again fo r  your business. Tho Alabama InstirJte 
fer Deaf and Blind is  an lmporzaat custmer,  and we are d l  
committed t o  meeting your needs. 
I look forvard to seeing you soon. 

Deaf and Blind 

Your Rev role o f  running 

I auggeer we form a emdl council  of 

We have 

Give ,ny rogards Cn .Xarilyn. aad 

c c :  Randy Bulmrr 
Garp Jordan 
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\ I SOUTH CENTRAL BELL TELEPHONE COMPANY 

LETTER OF ELECTION POR ESSX SERVICE 600 

T h e  undersigned Subscr iber  requests t h e  S m t h  Cent ra l  Bell 

Telephone Company (he re inaf te r  Telephone Company) t o  provide 

ESSX service i n  accordance w i t h  t h e  Telephone Company's 

l awfu l l y  f i l e d  tariffs.  

s e r v i c e  include, but are not limited t a ,  The terms and 

cond i t i ons  descr ibed below. The Subscriber understands that 

the Telephone Company can provide t h i s  s e r v i c e  only as S e t  

forth in its t a r i f f s  and that i n  any c o n f l i c t  between the 

t a r i f f s  and this l e t t e r ,  t h e  t a r i f f  shall p reva i l .  

Tariff provis ions  relating t o  the ESSX 

( 1 )  The Telephone Ccmpany w i l l  f u rn i sh ,  install and provide 
naintenance s e rv i ce  for ESSX service - 600 
including: 

ESY( service C m o n  E q c i p e n t ,  Main s ta t i cn  Lines.  
Extension S t a t i on  Lines, Group A Fea tu r e s ,  optional 
Service  Features  and Lane Tewina t i ng  Arrangements. 

( 2 )  The Subscriber agrees  t o  pay the Telephone Company 
i n s t a l l a t i o n  and se-mice es tabl ishment  charges  and a 
monthly rate as detailed on Attachment A f o r  an elected 
service per iod  of 84 months. The monthly rate 
w i l l  continue f o r  t h e  e lec ted s e r v i c e  per iod  and w i l l  
not be sub j ec t  t o  company init iate6 rate change during 
such period. 
subiect t o  a d d i t i o n a l  r a tes .  

Addit ional  ESSX se rv ice  may be added as follows: 

Additional s e rv i ce s  c rde r ed  will be 

a) EWiplnent can be added to an existing system 
at t h e  customer's option; however, tariff rates, 
*gas, t a m  and conditions t h e n  currently 
e f f e c t i v e  for s u c h  service  will be applied. 



bJ A t  the cus tmer ' c  option, charges f o r  addit ions 
may be paid for aver the remainder of the exis t ing  
system's payment period, and may be added Onto the 
e x i s t i n g  agreement, providing at least 30 days 
remain i n  the customer's payaent period. 
periods for additinns and the -existing system w i l l  
then have a coxaman expiration date. Charge(s1 f o r  
the addi t ion(s)  w i l l  be ~e than current ,  f i l e d  
r a t e ( s )  f o r  the equipment far the s m e  payment 
period as t h e  existing system's payment period. 
I f  the exis t ing  system's payment period is  not 
i n  the current taziff, the  rate charged for the 
addition w i l l  be that  of the next shorter fiied 
payment period in  the c n n e n t  tar i f f .  
30 days remain in the  payment period for the 
exis t ing  system, additions may only be placed 
on tho one-mnth payment period a t  then current 
ra tes  i n  effect for  the ona-month period. 

7f the coterminous option for  additions is not  
elected by the cus=amer, additions may then be 
placed only  on the ane-month payment period at 
then current  rates in effect far the one-month 
geriod. 

The Sabxriber understands tha t  same installation and 
service establishment charges may be deferred over the 
leng th  of the Variable Tcrm Payment  Plan or  Shorter 
period subject t o  tenns and conditions set forth in the 
t a r i f f .  

Payment 

. 

If less than 

C )  

~~ _ ~ _  ~ 

The Deferred Payment period covers =months and W i l l  
C o s t  - -0- dol la r s .  

The Subscriber understands recurring monthly r a t e s  M Y  
be prepaid subject t o  the terms and condit ions s e t  
forth i n  t h e  t a r i f f .  The Prepayment Period covers 
- -0- m o n t h  and w i l l  cost -0- dol lars .  

If the  service requested by the Subscriber is canceled 
p r io r  t o  the establishment of  service,  bu t  after the 
date  of acceptance shown below, the subscriber is 
required t o  reimburse the Company fo r  a l l  expenses in- 
curred i n  handling the request betore not ice  Of 
cancellation is received. Such charge, huwever, 1s not 
t o  exceed all charges which w a l d  apply if the work 
involved in camplying w i t h  the r e q u e s t  for service has 
beel completed. 



NON-CONTRACT ITMS 

12 

20 

20 

20 

-. 

-0- nonth8 Insta1lation or Establishment Charge 

CLT Addi t lona l  Liatings 97.65 - 

-0- RJ2lX Standard Voice Network Interface 

2.00 AH8 Surcharge POT Hearing Impaired 

9 ZR End User Camon Line Charge 112.60 

W A  F l a t  Rate Nar - Combination 946.60 

-. 
- 

- 
$lI158.8f  Tntnl  Unn-Contract Items 

-__- 

S u b s c r i b e r  N a h a m a  lnsritute ?or The Deaf And Blind 

T l t l o  t b  



CONTRACT ITWS 

Network ACCea8 Each PAC Croup 

Common Equipment 

IRC Acceso PlSFC 

HoDthly Rate 
quantity UBOC DESCRIPTION 84 Hontha I n a t a l l i t i o n  or Establishment Charge 

-0- 

-0- 

4.60 

1 

Exchange CKT. PR, t Mile 
Exchange CKT, BR. 1 n i l e  

CFV Per Ltne 

CF3L Per Line, Pixxed 

CPDA Per L i n e .  P i x e d  

216 

189 

07 

23 1 

76 

71  

13Y 

164 

38 

49 

-. 

897.75 

639.45 

-0- 

-0- 

-0- 

244 
1 

CU Per Line 

CPU Per L i n e  

CPU Per Croup 

C h T  Par L ine  

3WC Per Line 
CPV Par Syetem - 
CPBL Per System, Fixed 

C?DA Per System. Fixed 

E h9CtI- - 

-0- 

-0- 

-6- 
-0- 

256.20 

2.00 

1 2 . 7 5  

12.75 

E3Pi+ 

I E9CPS 

IXC Access PITerm SFC 

Intsrcon Charge 1.614.60 
- 



i--- 1 



TOTAL CONTF3CT AM) NOR-CONTRACT ITEMS 

-- 

- 

~. - 

T o t a l  Contract and Non-Contract lteoa $4,634.15 

- 

__ 

I_ 

__-__ 

- 

.- 



- .  
. . .  . 

(6: A t  the expiracion of the service period, the Subscriber 
may continue the s e r n c e  according t o  renewal options 
then provided under the t a r i f f .  If the Subscriber does 
not e lec t  an additional service psliod o r  does not 
request discontinuance of service, then the above 
service w i l l  be continued a t  the mnthly r a t e  then 
currently .in effect  for month-to-month subscribers. 

In the event that any item of service is  terminated 
prior t o  expiration of t h e  applicable service period, 
the Subscriber is subject t o  charges a s  provided i n  the 
t a r i f f  . 

( 7 )  

( 0 )  Station line mcves (other than,inside moves) w i l l  
require disconnect of the station line a t  the ex i s t i ng  
location, with the appiication of a l l  appropriate 
ternination charges. 
a new ins ta l l a t ion  a t  the n e w  loc i t ion  and be subject 
t o  all applicable charges. 

( 9 )  fie Subscriber is not permitted t o  suspend service 
described i n  t h i s  l e t t e r .  

( 1 0 )  w i t h  t h e  written permusion of Ms Telephone Company, 
a subscriber may assiqn the p l a n  t o  another subscriber 
a t  the same location subject t o  a l l  provisions of the 
Company t a r i f f .  

unconditional Satisfaction Guarantee t o  subscribers 
w i t h  contracted BSSX service. 1f the Subscriber is not  
sa t i s f i ed  w i t h  the ESSX service, the subscriber may 
elect  t o  disconnect the ESSX senrice,  w i t h i n  90 days Of 
i n i t i a l  i n s t a l l a t i o n ,  and receive a corresponding 
refund of all recurring and non-recurring charges dS 
referenced in the  attached Guarantee Cer t i f i ca te .  The 
Guarantee Cer t i f i ca te  should be considered a p a r t  Of 
this Letter  of Election upon i ts  execution. 

( 1 2 )  The continuation of this agreement i s  contingent UWn 
continued l e g i s l a t i v e  appropriation of funds. 
Non-availability of funds at any time shall cause this 
agreement t o  become void and unenforceable and no 
liquidated damages shall accrue to t h i s  agency o r  +e 
State as a result- The Sta te  will not incur l i a b i l i t y  
beycnd tbe pawent of any accrued agreement paY061lt. 

Such moves wauld be treated as 

(11) South Central Bell offers ESSX service w i t h  an 



CUSTOMER ACCEPTAhlCE 

ADDRESS 205 East Souch Street Talladelra. Alabama 
Street Number and Name C i t y  or Town, and State 

Date of the establishment of service of the initial system. 

(Hay  be entered vhen service is established) 



I 

. . .  .I . _. . .. . -..- .." ... , .___ . . . 
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The undersigned Subscriber requests BellSouth Telecomm~cations, Inc. (Compmf‘) 

provide MegaLiakR service (Ml) at the -Talladega Central Office and 

Subscribds,location at -Ft. Lashley 256-M74-4828- 

Important tariff provisions relating to ML are set forrh hemin: 

1. The Company will timush, install, maintain and provide maintenance of 
channel services for ML in accordance with the Company’s lawfully .. 
fled tariffs. The tarif i  provide the basis forthis Agreement with the 
Subscriber. The Agreement period shall begin the day ML is installed. 

2. The Subscriber agrees to pay the Company for the provision ofML 
(“Service”). The Service shall be offered for variable rate periods wirh rates 
based on lengths o f  36 months @ament periods may be selected h m  24 
months to 48 months at 36 month rates), 60 months @ayment periods may be 
selected h m  49 months to 72 months at 60 months rates), or 84 months 
‘@ament periods may be selected h o r n  73 m o n h  to 96 months ac the 84 
month ma). This monthly rate will continue for the elected semice period and 
will not be subject to Company initiated change d e g  such period. 

The monthly rates for facility mileage, basic system capacity and feature 
activanon in effect at the time the Service is installed andor as of the 

sernce 
serfice period 
s e ~ c e s  pmvlded by 
exc,hg-etwork access 
connected to ML, may be 

order application date will be in e f f m  unbl the e x p i d o n  of the 
chosen by the Subscriber. Other rates applicable to other 

and private line channel services, that are 
increased during this penod 

the Company, inciuding but nat limited to, individual 

3. Recogninon of previous service will be given to the Subscriber who renews an 
existing contract arrangement, for the same or larger systern(s) and all 
associated tate elements at the same location(s), provided that the [en,& of the 
new contract arrangement is a minimum 24 montb service period or 
equaldexcceds the remaining service period of the originaI contract 
m a n g e m a  whichever is greater. 

4. Recognition of previous service will be given to the month-to-month 
Subscriber With a service date of January 1,1994 or later who c o n v a  to a 
contract anangemat, provided the minimum service period has been met  For 
the Subscriber whose service date is January 1,1994 orearlier, recodtion 

P a p  1 



will be given for the previous service back to January 1,1994. For the 
Subscriber whose senice date is liter than Iamrary 1,1994, recognition for the 
previous service will be given back to the achd service date. 

5. The service period for ths Agreement shall be __ 60 
The recwing and nonrecuning charges for items under this Agreement 

months. - 

are: 

[Mepalink Monthly service 1 I I S250.00 

6 .  In the event that any item of the Service is terminated prior to the exp&oa of 
the service period, the Subscriber shall pay a tennination liability charge as 
specified in the tariff. In Florida, Georgia, and South Carolina, moves of service 
that meet all criteria as stated in B2.4 of the Private Line Services TanEshall 
not be subject to Termination Liability. 

7. At the expiration of the senrice period, the Subscriber may continue the Service 
according to renewal options provided under the tarifE If the Subscriber 
not elect an additional service period, or does not request does 

disconcinuance of 
rnonrhly rate currently 
periods may also be renewed prior 
regulations and rates then in effect 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension ofservice is not permitted for ML Service. 

9. The Subscnber agrees to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of  the ML prior to the time it 
is placed in senice. 

10. In the event the Service requested by the Subscriber is canceled prior to the 
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establishment of Service, but after the date of orcluing reflected haein, thc 
Subscriber is requmd to reimburse the Company for all expcmes incurred in 
handling the request befom the notice of cancellation is received Such charge 
however, is not to exceed the rn of all charges which would apply ifthe work 
involved in complying with the request had been completed. 

11. Equipment may be ' tmsfked  to another Subscriber at the same location upon 
Written concmence of the Company. The new Subscriber to whom the 
Service is mferred wil l  be subject to all tariff provisions and equipment 
configurations currently in effect for the p e n t  Subscriber. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and conhulled by the provisions of the 
Company's lawfully filed tariffs, including any changes therein as may be 
made horn time to time. 

a t e m .  

Title Exceartive Vice pnsick-r 

BELLSOUTEI TELECOMMUNICATIONS, INC 

Si- Date 

Title Regional Account Executive - Printed Name -Jamie H. Hodges - 



r ~ -,. 

LElTER OF ELECTION 

The undersigned Subscriber requests BellSouth TeIeco&unications, hc .  (Company‘? 

provide MegaLmkR service @E) a~ the -TaUadega Central Ofice and 

Subscribeis location at - 800 South St. 33CM74-9912 

Important tariff provisions relating to ML a~ set forth herein: 
,-a 

1. The Company will hmish, install, maintain and pmvide maintenance of 
channel smices for ML in accordance witb the Companfs lawfully 
filed tad%. The tariffs provide the basis for this Agreement with the 
Submier .  The Agreement period shall  be^ the day ML is instaUtd 

2. The Subscriber agrees to pay the Company for rhe provision of ML 
(“Service”). The Service shall be offered for variable rate periods with rates 
based on lengths of 36 months (payment periods may be selected horn 24 
months to 48 months at 36 month rates), 60 months (payment periods may be 
selected from 49 months to 72 rnonthr at 60 monrhs mes), or 84 months 
(payment periods may be selected fium 73 months to 96 months at the 84 
month rates). Tlus monthly rate-will continue for the elected service period and 
will not be subject to Company initiated change during such period 

The monthly rates for facility mileqe, basic system capacity and feature 
activation in effect at the time the Service is installed andor as of the 

service 
senice period 
services provided by 
exchange network access 
connected to ML, may be 

order application date will be ineffect until the expiration of the 
chosen by the Subscriier. Other rates applicable to other 

and private line channel smices. that are 
the Company, including but not Limited to, individual 

increased during this period. 

3. Recognition ofprevious s&ce will be given to the Subscriber who renews an 
existing contract arrangcmcnt, for the same or larser system(s) and all 
associated rate elements at the same location(s), provided that rhe length o f  the 
new contract arrangement is a minimum 24 month service period or 
equals/excezds the remaining service period of the ori,$~al c o n m t  
arrangemen4 whichever is greater. 

4. Recognition ofprevious service will be given to the month-to-month 
Subscriber with a service date of January 1,1994 or later who converts to a 
contract m g m e n t .  provided the minimum service period has been met. For 
the Subscriber whose service date is January 1,1994 or earlier, mognition 
will tie given for the previous service back to January 1, 1994. For the 
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Subscriber whose 6 c e  date is later than I~~LGIIY 1,1994, recognition for the 
previous service will be given back to the actual service date. 

5. The service period for this Agrement shall be 
The recurring and nonrecurring charges for items under this Agreement 

60 months. 

are: 

I 

I Megallnk Monthly service I1 1 5193.00 
I I I I 

6. In the event that any item of the Service is terminated prior to the expiration of 
the service period, the Subscriber shd  pay a termina6on liability charge as 

specified in the tari& In Florida, Georgia, and South C a r o h  moves of service 
that meet all criteria as stated in B2.4 of the Private Line Services Tariff shall 
not be subject to Termination Liability. 

7 .  At the expiration of rhe service period, the Subscriber may continue the S&Ce 
according to renewal options provided under the tariff. Ifthe Subscriber 
not elecr an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
replations and rates then in effect 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance wirh 

8. Suspension of service is not permitted for ML Service. 

9. The Subscriber a p e s  to pay any added costs incurred by the Company due to a 
Subscriier initiated change in the location of the ML prior to he time it 
is placed in service. 

10. In the event the Service requested by the Subscriber is canceled prior to the 
establishment of Service, but after the date of ordering reflected h& the 
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Subscriber is required to reimburse the Company far all expenses in-d in 
handling the request before the notice of cancellation.is received Such charge 
however, is not to exceed the sum of all charges which would apply ifthc work 
involved in complying with the request had been completed. 

1 1. Equipment may be transferred to another Subscriber at the same location upon 
written concurrence of the Company. The new Subscriber to whom the 
Service is hansferred will be subject to all tariff provisions and equipment 
configurarions currently in effect for the present Subscriber. 
This Agreemenr is effective when executed by the subscriber and accepted by 
the company, and is subject to and controlled by the provisions of the 
Company’s lawfully filed tari& including any changes therein as may be 
made from time to time. 

Printed&$ mneth w. mscn Title Exenhive Vice Resident 

BELLSOUTH TELECOMMUNICATIONS, INC 

Signature Date 

Printed Name -Jamie H. Hodges Title -Regional Account Executive - 
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LEl'TER OF ELECTION 

The undersigned Subscriber requests BellSouth Telecommunicarions, h c .  (Company") 

provide MepLinkR service @E) at the - Talladega C a n a l  O 5 c e  and 

Subscribefs location at -Birmingham Regional Center 256-M746469- 

Important tariff provisions relating to ML. are set forth herein: 

1. The Company will W s h ,  install, maintain and provide maintenance of 
channel services for ML in accordance with the Company's lawfully ~ 

filed tariffs. The tariffs provide the basis for this Agreement with the 
Subscriber. The Agreement period shall,begin the day ML is installed 

2. The Subscriber agrees to pay the Company for the provision of ML 
("Service"). The Service shall be offered for variable m e  periods with rates 
based on lengths of 36 months @agent  periods may be selected &om 24 
months to 48 months at 36 month rates), 60 months (payment periods may be 
selected &om 49 months to 72 monrhs at 60 months rates), or 84 months 
(payment periods may be selected h m  73 months to 96 months at the 84 
month ntes). This monthly rate wil l  continue for the elected service period and 

will not be subject to Company initiated change during such period 

The monthry ~ e s  for facility mileag. basic system capacity and feature 
activarion in effect at the rime the Service is insralled andor as of the 

service 
service period 
services provided by 
exchange network access 
connected to ML, may be 

order application date will be in effect until the expiration of the 
chosen by the Subscriber. Other rates applicable to other 

and privare line channel services, that are 
the Company, including but not limited to, individual 

increased during this period. 

3. Recognition ofprevious service will be given to the Subscriber who renews an 
existing conhct  amngement, for the same or larger system(s) and all 
associated rate elements at the same locarion(s), provided that the length of the 
new c0ntrac.C: arrangement is a minimum 24 month service period or 
equaldexceeds the remaining service period of the original contract 
-semen!, whichever is greater. 

4. Recognition of previous service 4 1  be given to the month-to-moath 
Subscriber with a service date of January 1, 1994 or later who converts to a 
contract anangemat, provided the minimum service period has been met  For 
the Subscnier whose service date is January I, 1994 or earlier, recognition 
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will be given for the previous service back to January 1,1994. For the 
Submierwhose service date is later than January 1, 1994, recognition for the 
previous service will be given back to the actual service date. 

5. The service period for this Agreement shall be 60 
The raurring and nonrecumng charges for items under this A p m e n c  
are: 

months. 

Description I Qtv. Yon-recurring I Recurrine ] 
! 

' Ihleg3iink Mofithly senice 11 f625.00 1 
I1 I I 

6. In the event that any item of the Service is terminated prior to the expiration of 
the service period, the Subscriber shall pay a termination liability charge as 

specified in the tariff In Florida, Georgia, and South Carolina. moves of service 
that meet all criteria as stated in B2.4 of the Pnvate Line Services Tariff shall 
not be subject to Termination Liability. 

7 .  At the expirahon of the serfice peeod, the Subscriber may continue the Service 
according to renewal options provided under the tariff. If the Subscriber 
not elect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
reylations and rates then in effect. 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension of sewice is not permined for ML Service 

9. The Subscriber agrees to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of the ML prior to the time it 
is placed in service. 

10. In che event the Service requested by the Subscriber is canceled prior to the 
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establishmd of Service, but after the date of ordering reffecteci herein, the 
Subscrii is r c q d  to reimburse the Company for all q e n s e s  in-d in 
handling the request before the notice o€cancellation is received Such charge 
however, is not to exceed the sum of al l  charges which would apply ifthe work 
involved in complying with the request had been completed 

11. Equipment may be tansferred to another Subscriber at the same location upon 
written concurrence of the Company. The new Subscriber to whom the 
SeMce is h a n s f d  will be subject to all tariff provisions and equipment 
configurations currently in e f f d  for the present Subscriber. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and controlled by the provisions of the 
Company's lawfully filed tad%;, including any changes therein as may be 
made horn time to time. 

ate Jm 5, 2cQ3 

Title E.leclhive Vice F'r€Sld3t 

BELLSOUTEl TELECOMMUMCATIONS, INC 

Signature Date 

Printed Name -Jamie H. Hodges Title - Regional Account Executive - 
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. .  
LETTER OF ELECITON 
. -  

_ -  
The undersigned Subscriber requests BellSouth Telecommunications, Inc. (Company'') 

_ -  
provide MegaLinkR service @E) at the -Talladega Central Office and 

Subscrihefs location at-205 East South St. Talladerg, Alabama 256-rn74-6605- - 

Important tariff provisions relating to ML are set forth herein: 

1. The Company will furnish, install, maintain and provide maintenance of 
channel services for ML in accordance with the Companvs l a d y  
filed tariffs. The hi& provide the basis for this Agreement with the 
Subscriber. The Agreement period s q  begin the day ML is installed. 

2. The Subscnier agrees to pay the Company for the provision of ML 
("Service"). The Service shall be offered for variable rate periods with rares 
based on lengths of 36 months (payment periods may be selected h m  24 
months to 48 months at 36 month rates), 60 months (payment periods may be 
selected fiom 49 months to 72 months at 60 months rates), or 84 months 
(payment periods may be selected h m  73 months to 96 months at the 84 
month rates). This monthly rate will continue for the elected service period and 
will not be subject to Company initiated change during such period 

The monthly rates for facility mileage, basic system capacity and feature .- rT. 

activation in effect at the time the Service is installed and/or as of the . .  
service 
service period 
services provided by 
exchange network access 
connected to ML, may be 

order applicafion date will be in effect until the expiration of the 
chosen by rhe Subscriber. Other rates applicable to other 

and private Line channel services, that are 
the Company, including but not limited to, individual 

increased during this period 

3. Recogtion of previous service wilI be $veri to the Subscriber who renews an 
existing contract arrangement, for the same or lar$er systm(s) and all 
associated rate elements at the same location(s), provided that the lengh of the 
new contract arrangement is a minimum 24 month service period or 
equaldexceeds the remaining service period of the original connact 
arrangement, whichever is greater. 

4. Recognition of previous service will be given to the month-to-month 
Subscriber with a service date of January 1,1994 or later who c o n v a  to a 
conbct  arrangement, provided the minimum service period has been met For 
the Subscriber whose service date is January 1,1994 or earlier, mop i t i on  
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will be given for the previous scnice back to January 1,1994. For the 
Subscriber whose service date is later than Ianuary 1,1994, recognition for the 
pre-viou service will be given b P k  to the acmal service date. 

5 .  The service period for this Agreement shall be 60 
The recurring and nonrecurripg charges for items under this Agrement 
are: 

months. 

6. In the event that any item of the Senice is terminated prior to the e x p i d o n  Of 
the service period the Subscriber shall pay a termination liability charge 
specified in the tariff. In Florida, Georgia, and South Carolina, moves of service 
that meet d criteria as stated in B2.4 of the Private Line Services Tariff shall 
not be subject to Termination Liability. 

7. At the expintion of  the service period the Subscriber may continue the Service 
according to renewal options provided under the tariff. Ifthe Subscriber 
not elect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
regulations and rates then in effect. 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension of service is not permitted for ML Service. 

9. The Subscriber age= to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of the ML prior to the time it 
is placed in service. 

10. In the evmt the Service requested by the Subscriber is canceled prior to the 
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establishment o f  Su-vice, but after thc date of ordering reflected !m&, the 
Subscriber is required to reimburse the Company for all expenses incumd in 
handling the rkqucst before the notice of cancellation is received. Suchcbarge 
hawcver. is not to exceed the sum of al l  charges which would apply ifthe work 
involved in complying with the q e i t  had been completed. 

11. Equipmeat may be transferred to anotha Subscriber at the same location upon 
written concurrence of the Company. The new Subscriber to whom the 
Service is hausferred will be subject to all tariff provisions and equipment 
configurations currently in effect for the present Subscriber. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and conhiled by the provisions of the 
Company’s lawfully filed tariffs, including any changes therein as may be 
made horn time to time. 

BELLSOUTH TELECOMMUNICATIONS, INC 

Sigature Date 

Printed Name -Jamie H. Hodges Title -Regional Account Executive - 
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Customer Name: Alabama InsliMe for Oeaf & Blind 

Address: 205 E. Sourn Swet  

Talladega. Alabama 

BellSouth Centrex Service P e w  begins on the first bill date followmg conversion for mOse cusp3mers whose S ~ M ' C ~  
is mnverted fmm ESSX?/Oigital ESSX Sewicsmor MultiSenrSY /Multiser? Plus Service. @ellSouth Cenimex Service 
Period begins on the service installation date for mOse astamers doosing BellSouth Centrex as a new sewla). or 
who are replacing any other senice with Bellsourn Cantrex 

Service Period: 1Zmo. - 24mO. - 36mo. - 4am0. - 6 0 m .  2 
Customer understands that cancellation charges shall apply should cuslomerdlsmnnea the Bellsouth Cenbex . 
swim pmr to me expirahn of the designated Servim Pericd. except as athewise provided herein or in me Tariff. 

CllmJmermay mgrate to a higher Payment Plan at any time duhg me SerVicqPericd. bul may not migraIe to a 
lower Payment Plan dunng the Service Period Without incurring canmllatian charges. 

PaymentPlan: 1 - 2 -  3 -  4 x- 5- 

Customer undemands that Bellsourn will attempt to meet the requested installation date. but makes no warranty, 
either expressed or implied, that me requested date will be met 

Requested Installation Date: ;kne 5. 

Attached is a desuiption of me quantity of service Ihe Customer is regue9jng at this time. (Attachment A-Quote 
Expen) Should Customer desire to add any additional Service. or move or change existing service. BeUSoudl agrees 
to do so under the terms and mnditions of me Tanff and customer agrees to be bound thereby. 

Customer understands that if heishe arcels vli Order prior to the beginning of the Service pericd described above. 
certain charges shall apply. & provided by the Tariff. Customer shall be llable for d capital expenses incurred by 
BellSouth in provisioning the BellSoum C e n k x  seMce. which evens- shaU not excectd an amount equal to the 
cancellabn charges provided in the Tariff. 

BellSouth also offers a '5atisfafadon Guarantee- with BellSouth Cenlrex service, as desOibed in me Tariff. If 
Cuslomer wishes to exercise the Satisfadion Guarantee. wntten notiFtcanon m a t  be  provided to EellSoum within 
ninety (90) days of the effective billing date of this Order. 

This order Is effective when executed by Uv3 Customer and aczepted by BeUSouth. and is subject to and cont'olled 
by the provisions cf 8ellSouWs lawfully filed tariffs. including any changes therein as may be made fmm time to bine. 

CustomerName:Alah&3 I n M b J k  fGT Deaf ard 81ind Accepted by BellSouth: 

Print Name:-Jamie H. Hodges 

By: 

TiUe: Fx~a i v e  Vice p r p ~ i r h t  TiUe:-Regional h u n t  Executive '-:- 



LETER OF ELECTION 

The undersigned Subscriber requests BellSouth Telecommunicatiom, Inc. (Company) 

provide MegaLinkR service ( M l )  at the -Birrnin&am Main and Toll office and 

Subscriber's location at -34'9. South Birmingham, Alabama- 205-mS9-5119- 

Important tariff provisions relating to ML are set forth herein: 

1. The Companywll furnish, install, maintain and provide maintenance of 
channel services for ML in accordance with the Companys lawfully . 
tiled tariffs. The tar i f3  provide the basis for this Agreement with the 
Subscriber. The Agreement period shall begin the day ML is installed. 

2. The Subscriber agrees to pay the Company for the provision of ML 
("Service"). The Service shall be offmd for variable me periods with rates 
based on lengths of 26 months (payment periods may be selected h m  24 
months to 48 months at 36 month rates), 60 months (payment periods may be 
selecred from 49 months to 72 months at 60 months rates), or 84 months 
(payment periods may be selected kom 73 months to 96 months af the 94 
month rates). This monthly race will continue for the elected service period and 

will not be subject to Company initiared change during such period 

The monthly rates for facility mileage, basic system capacity and feature 
activation in effect at the time the Service is installed andor as of the 

senice 
senice period 
services provided by 
exchange network access 
connected to ML, may be 

order application date will be in effett until the expiration of the 
chosen by the Subsmier. Other rates applicable to other 

and private Line channel services, that are 
the Company, including bur not Limited to, individual 

increased during this period. 

3. Recoytion ofprevious service will be gven to the Subscriber who renews an 
existing contract anangemenr, for the same or larger system(s) and all 
associated rate elements at the same location(s), provided thar the [en@ of the 
new contract arrangement is a minimum 24 month service period or 
equalsiexceeds the remaining service period of the original conuact 
arrangement, whichever is greater. 

4. Recogition of previous service will be given to the month-to-month 
Subscriber with a swvice date of January 1, 1994 or later who converts to a 
contract arrangement, provided the minimum service period has been met For 
the Subscriber whose service date is January 1, 1994 or earlier, recogoition 
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.. 
I .  

. 

previous serGce&dLbegivenbackto theactnal:scnicedate. 

5. The service period for this Agreemekt shall be - 60 
The recurring and nonrecnning charges for items under this Agreement 

months. 

are: 

Description Qty. 
I 

Local channel I 

Non-recurring Recurring usoc 

9137.00 lLDTV 

6. In the event that any item of the Service is terminated prior to the expiration of 
the service period. the Subscriber shall pay a tennination liability charge as 

specified in the W. In Florida, Georgia, and South Carolina, moves of service 
that meet all criteria as stated in B2.4 of the Private Line Services Tariff shall 
not be subject to Termination Liability. 

7. At the arpkation of the service period, the Subscriber may continue the Service 
according to r e n d  options provided under the tarifE If the Subscriber 
not eIect an additional service period, or does not request does 

discontinuance of 
monthly rate currently 
periods may also be renewed prior 
regulations and rates then in effect 

service, then the above Service will be continued at the 
in effect for month-to-month rates. Service 

to expiration in accordance with 

8. Suspension of service is not permitted for ML Service. 

9. The Subscriber agrees to pay any added costs incurred by the Company due to a 
Subscriber initiated change in the location of the ML prior to the time it 
is placed in service. 

10. In the event the Senice ques ted  by the Subscriber is canceled prior to the 

. . .  

. .  
. . ~ 

~ 

.. . 

S&g temht ion 1 I 912.00 SHHCA 

I 
I I 

I I 



establishmentof Service, butafterthe &.ofordering dectedhercin, the 
Subscriber is requkdto reimburse~the Company fir al l  expcnscsimxuedin 
handling the request before the notice of cancellahon is received Such charge 
however, is not to exceed the sum of aU charges which would apply ifthe work 
involved in complying with the request had been completd 

1 1. Equipment may be transferred to another Subscriber at the same location upon 
written concurrence of the Company. n e  new Subscriber to whom the 
Service is transferred will be subject to a l l  tariffprovisions and equipment 
codgurations currently in effect for the present Subscriier. 
This Agreement is effective when executed by the subscriber and accepted by 
the company, and is subject to and controlled by the provisions of the 
Company's lawfully filed tari& inciuding any changes therein as may be 
made horn time to time. 

Signahae Date J m  5. mM 

hinted N Title &m 'M Vice Pres idert 

BELLSOUTH TELECOMMUNICATIONS, INC 

Signarure Date 

Printed Name -Jamie H. Hodges Title -Regional Account Executive - 
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AIDB 
Established 1858 

Institutional Advancement 

August 9,2002 

Letter of Appeals 
Schools and Libraries Corporation 
Box 125-Correspondence Unit 
80 South Jefferson Road 
Whippany, NJ 07981 

Dear Sir or Madam: 

Jessica L. Edmiston 
P.O. Box 698 
205 East South Street 
Talladega, AL 35160 
Phone 256-76 1-3470 
Facsimile 256-761 -3352 
jedmi@,aidb.state.al. us 

The Alabama Institute for Deaf and Blind (IVDB) respectfully requests the Schools and 
Libraries Corporation to review this letter of appeals for Funding Year 2001-02, 
regarding a Commitment Adjustment to Form 471 Application Number 222433, Funding 
Request Number 555689 (Attachment A, 4 pages. Will be sent through the United States 
Postal Service.). 

The Commitment Adjustment Letter, dated June 4, states, “On the original application 
the applicant asked for $12,916.66 per month for only 9 months of the funding year. 
During the review, the contract was changed to Tariff sewice. This resulted in the 
applicant receiving a commitment for 12 months as opposed to the original request. This 
error resulted in the applicant receiving an over commitment of $34,874.98 which must 
be removed f?om the hnding request.” 

On the 471 Application, 222433, AIDB sited the service start date as 07/01/2001, 
according to this particular funding period. AIDB has had a contract with the said FRN 
for 10 years (See Attachment B. Will be sent via the US.  Postal Service.). During this 
particular funding period, the contract would expire on 3/29/02 as stated on the 471 
Application. However, A 0 B  would immediately renew the conmact with BellSouth and 
service would conmue for the entire 12-month period as indicated on the renewed 
contract, (Attachment C. Will be sent via the U.S. Postal Service.). AIDB is also required 
to have its telecommunications service with BellSouth since i t  is the State of Alabama 
contract. 

. .  

The SLD Commitment Adjushnent Letter states, “0x1 the original application the 
applicmt asked for $12,916.66 per month for only 9 months of the funding year.” 
Although correct, AIDB did not intend for the service to end at nine months, but to 

P.O. Box 698 - 205 E. South Sues Talladem Alabama 35161 (256) 761-3206 wmv.aidb.org 

http://wmv.aidb.org


continue for the full 12 months and then for another five years (Again, r e f m c e  
Attachment C). The contract with BellSouth Telecommunications, FRN 555689, has 
always been an on-going service and has always been for 12 months of service. 

After receiving this correspondence, AIDB called the SLD Help Line on June 13,2002, 
and spoke with a Ms. Cathy Carly. Ms. Carly stated that the information in her system 
indicated that there was not a problem that the discrepancy between the 9-month and 12 
month issue relating to this particular FRN had been remedied. I asked Ms. Carly ifthere 
was something else I needed to do, such as an Appeals or any anothertype ofpaperwork. 
She indicated that I did not have to write an Appeal, file a Form 500 or  fill out any type 
of papenvork. 

I then called BellSouth Telecommunications to tell them that the issue regarding being 
funded for only 9 months instead of 12 months was resolved As o f h u e  13, BellSouth 
had not yet received any correspondence from the SLD. BellSouth further indicated that 
their office would need some type of documentation boom the SLD stating that the issue 
bad been resolved. 

I again called Ms. Carly on June 14, indicating that BellSouth needed documentation in 
order to continue to credit our bills. Ms. Carly stated that BellSouth could call the SLD 
Accounting office to discuss. BellSouth called me August 1 to discuss the issue, however 
I was out-of the office until August 5 .  We,spoke again August 9, with Bemouth relaying 
to me that AIDB was going to have to reimbue the company for over credits, totaling 
$26,039.14, since the issue had not been resolved by the SLD. 

On June 11 when receiving the Adjustment letter from the SLD, I had already begun to 
draft an Appeals to the SLD before speaking to SLD representative, Ms. Cathy Carly on 
June 13. She advised me h a t  the issue had been resolved and that an Appeal was 
unnecessary. Ln fact, she advised that DO additional paperwork was necessary. This turns 
out not to be true and now, this Appeal is being fled after the 60-day period allowed by 
the SLD. And, now, after facing mandated cuts by the Alabama State Legislature and a 
reduced State appropriation, AIDB is being asked to reimburse more than $26,000 to a 
company it has had an established conhact with since 1992. 

Please consider this document and its enclosures to be a formal request for an appeal of 
the Commitment Adjustment Letter, dated June 4,2002, received June 11, regarding 
Funding Year 2001-2002 and Form 471 Application Number222433, FRN 555689. 
AIDB requests that the SLD grant a decision that AIDB can receive reimbursements for 
the hi1 12-month period instead of only nine months. Thank you for your consideration. I 
look forward to hearing tiurn you. 

. -  

Sincerely, 

Jessica L. Edrmston 
Assistant Director, 
Grants and Communications 

Q M G . 6  B d - L  
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator’s Derision on Appeal 
December 10,2002 

Jcssica L. Edmiston 
Alabama Institute for the Deaf and Blind 
PO Box 698,205 East South Street 
Tdladega, AL 35 160 

Re: Application Number: 222433 
Funding Request Number: 555689 

Commitment Adjustment Letter Date: 
Date Appeal Received: August 12,2002 

Funding Year: 200l-z002 
lune 4,2002 

Our records show that your appeal was received more than 60 days after the date your 
Commitment Adjustment Letter was issued (see dates above). The Federal 
Communications Commission (FCC) rules require applicants to submit appeals so 
USACiSLD receives them within 60 days of the date that the relevant Commitment 
Adjustment Letter was issued. (See “Appeals Procedure” at 
ht~:l/w\*w.sl.universalservice.~r~reference/AppealsP~~edureYR4.a~~ ) The FCC d e s  
do not permit the SLD to consider your appeal. If you wish to continue this process, you 
may subinit a new appeal via the United States Postal Service, stating the impediment to 
your tiling your appeal within the original time, to the FCC at the following address: 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

If you are submitting your appeal to the FCC by means other than the United States 
Postal Service, check the SLD web site for more information. Please reference C c  
Docket Nos. 96-45 and 97-2 1 on the first page of your appeal. The FCC must 
RECEIVE your appeal WITHIN 60 DAYS OF THE ABOVE DATE ON THlS 
LETTER for  your appeal to be considered filed in a timely fashion. Further 
infomation and new options for filing an appeal directly with the FCC can be found in 
the “Appeals Procedure” posted in the Reference Area of the SLD web site, 
www.sl.universalservicc.orgor by contacting the Client Service Bureau at 1-(888)-203- 
8100. 

Schools and Libraries Division 
Universal Services Administrative Company 

Box I15 ~ Correspondence Unit, 80 South Jeffason Road. Whippany, New l m c y  0798 I 
Visit us online at: h b : / ~ . s c . u n i v e r r a r . ~  


